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EMERGENCY/URGENT CARE FLOOR  BUILDING ROOM* ELEVATOR
Emergency 1  K West Wing 1KC02

Express Care 1  B Old Main 1B011

Mental Health Urgent Care 1  R Don Lowe Pavilion Unit 100

Urgent Care Clinic – Adult (Appointment Required) 1 VHC Moorpark Suite 118

Urgent Care Clinic – Pediatric (Appointment Required) 2 VHC Bascom Suite 210

HOSPITAL FLOOR  BUILDING PATIENT ROOMS* ELEVATOR
2A Coronary Care Unit (2A CCU) 2  A Sobrato Pavilion Main Hospital 2A111 – 2A125 A

2A Intensive Care Unit (2A ICU) 2  A Sobrato Pavilion Main Hospital 2A131 – 2A187 A

2A Medical Intensive Care Unit (2A MICU) 2  A Sobrato Pavilion Main Hospital 2A031 – 2A059 A

2C Medical – Surgical Unit (2C MSU) 2  C Old Main 2C026 – 2C087 C

2E Medical – Surgical Unit (2E MSU) 2  E East Wing 2E007 – 2E051 E

3A Acute Rehabilitation Unit (3A ARU) 3  A Sobrato Pavilion Main Hospital 3A111 – 3A189 A

3A Respiratory Rehabilitation Unit (RRU) 3  A Sobrato Pavilion Main Hospital 3A031 – 3A055 A

3E Orthopedic-Medical-Surgical Unit (3E OMSU) 3  E East Wing 3E005 – 3E073 E

4A Acute Rehabilitation Unit (4A ARU) 4  A Sobrato Pavilion Main Hospital 4A031 – 4A189 A

4K Surgical Unit (4K SURG) 4  K West Wing 4K109 – 4K125 K

5A Progressive Care Unit (5A PCU) 5  A Sobrato Pavilion Main Hospital 5A011 – 5A189 A

6A Medical (6A MED) 6  A Sobrato Pavilion Main Hospital 6A011 – 6A189

Admitting 1  A Sobrato Pavilion Main Hospital

Burn Center 4  K West Wing 4K101 – 4K108 K

Cardiac Cath Lab 2  M Women & Children’s Center 2M130 M1

Discharge Lounge 1  B Old Main 1B025

Labor & Delivery 3  M Women & Children’s Center 3M001 M2

Medical Records (Health Information Management Services) 1  C Old Main 1C037

Mother-Infant Care Center (Maternity) (MICC) 3  K West Wing 3K101 – 3K119 K

Neonatal Intensive Care Unit (NICU) 3  M Women & Children’s Center 3M059 – 3M101 M1

Occupational Therapy 1  A Sobrato Pavilion Main Hospital 1A146

Pediatric Intensive Care Unit (PICU) 5  M Women & Children’s Center 5M063A – 5M097 M1

Pediatric & Adolescent Units (including Rehabilitation) 5  M Women & Children’s Center 5M011 – 5M053; 5M101 – 5M111 M2

Physical Therapy 1  A Sobrato Pavilion Main Hospital 1A146

Recreation Therapy 1  A Sobrato Pavilion Main Hospital 1A146

Rehabilitation Gym 1  A Sobrato Pavilion Main Hospital

Surgical Intensive Care Unit (SICU) 2  K West Wing 2K101 – 2K108 K

Trauma Intensive Care Unit (TICU) 2  K West Wing 2K109 – 2K116 K

SCVMC CLINICS FLOOR   BUILDING ROOM* ELEVATOR
Adult Medicine Clinic 2 VHC Moorpark Suites 212, 220

Anesthesia Preoperative (APO) Clinic 1    Q Valley Specialty Center Suite 160

Bronchoscopy 7    C Old Main 7C015 B

Burn Clinic 4    Q Valley Specialty Center Suite 410 Q

Cancer Center (Sobrato) B    Q Valley Specialty Center Suite B10 Q

Cardiac Device Clinic 3    Q Valley Specialty Center Suite 340 Q

Cardiac Stress Testing Clinic 3    Q Valley Specialty Center Suite 340 Q

Cardiology Clinic 3    Q Valley Specialty Center Suite 340 Q

Cardiothoracic Surgery Clinic 3    Q Valley Specialty Center Suite 340 Q

Cardiovascular Center 3    Q Valley Specialty Center Suite 340

Clean Slate (Tattoo Removal) Clinic 4    Q Valley Specialty Center Suite 410 Q

Comprehensive Perinatal Services Program (CPSP) 3 VHC Bascom Suite 320

Congestive Heart Failure Clinic 3    Q Valley Specialty Center Suite 340 Q

Dermatology & Phototherapy Clinic 5    Q Valley Specialty Center Suite 510 Q

Diagnostic Imaging (x-ray) 2    Q Valley Specialty Center Suite 220 Q

Echocardiogram (ECHO) Clinic 3    Q Valley Specialty Center Suite 340 Q

Electrocardiogram (EKG) Clinic 3    Q Valley Specialty Center Suite 340 Q

Endocrinology and Diabetes Center 2    Q Valley Specialty Center Suite 210 Q

Ear Nose & Throat (ENT)/Audiology 4    Q Valley Specialty Center Suite 410 Q

Express Care 1    B Old Main 1B011

Gastroenterology (GI) & Endoscopy Procedure Unit 5    Q Valley Specialty Center Suite 540 Q

Gastroenterology & Hepatology Clinic 5    Q Valley Specialty Center Suite 540 Q

General Surgery Clinic 4    Q Valley Specialty Center Suite 440 Q

Genetics Clinic 2    Q Valley Specialty Center Suite 210 Q

Healthier Living 2    Q Valley Specialty Center Suite 210

High Risk Infant Follow-Up (HRIF) Clinic 2    Q Valley Specialty Center Suite 210 Q

Infectious Disease Clinic 3 VHC Moorpark Suite 316B

Infusion Clinic B    Q Valley Specialty Center Suite B10 Q

Laboratory – Valley Health Center Bascom 1 VHC Bascom Suite 110

Laboratory – Valley Health Center Moorpark 2 VHC Moorpark Suite 213

Laboratory – Valley Specialty Center 1    Q Valley Specialty Center Suite 140

* How to Read Room Number? 1B011 = 1 (Floor) , B (Building) , 011 (Room Number)



SCVMC CLINICS (CONTINUED) FLOOR   BUILDING ROOM* ELEVATOR
Maternal Fetal Medicine (MFM) 1 VHC Moorpark Suite 100

Medical Oncology & Hematology Clinic B  Q Valley Specialty Center Suite B10 Q

Neurology Clinic 1  Q Valley Specialty Center Suite 110

Neurosurgery Clinic 1  Q Valley Specialty Center Suite 110

Neurophysiology Lab (EEG/EMG) 1  Q Valley Specialty Center Suite 110

Obstetrics & Gynecology Clinic 3 VHC Bascom Suites 300,330,335

Occupational Therapy – Outpatient B  VHC Moorpark

Ophthalmology & Optometry Clinic 3    Q   Valley Specialty Center Suite 310 Q

Orthopedics Clinic 2  Q Valley Specialty Center Suite 250

Palliative Care Clinic 3  Q Valley Specialty Center Suite 340

PACE Clinic (Ira Greene Positive) 3  VHC Moorpark Suite 316B

Pediatric Specialty Clinics 2 VHC Bascom Suite 200

Pediatrics Clinic 2 VHC Bascom Suites 230, 240

Peritoneal Dialysis Clinic 5  Q Valley Specialty Center Suite 510 Q

Physical Medicine & Rehabilitation Clinic 1  Q Valley Specialty Center Suite 110

Physical Therapy – Outpatient B VHC Moorpark

Plastic Surgery Clinic 4  Q Valley Specialty Center Suite 410 Q

Podiatry Clinic 2  Q Valley Specialty Center Suite 250 Q

Post-Acute Transition to Community Health (PATCH) Clinic 1    Q Valley Specialty Center Suite 110 Q

Pulmonary Clinic & Pulmonary Function Lab 5  Q Valley Specialty Center Suite 540 Q

Radiation Oncology Clinic B  Q Valley Specialty Center B10

Radiation Therapy Clinic B  Q Valley Specialty Center B10

Renal Care Clinic 1  O 2220 Moorpark

Renal Dialysis Unit 3  B Old Main 3B050

Rheumatology & Arthritis Clinic 5  Q Valley Specialty Center Suite 510 Q

Sleep Clinic 5  Q Valley Specialty Center Suite 540 Q
Speech-Language Pathology 1  A Sobrato Pavilion Main Hospital 1A142
Surgical Procedures Unit (SPU) 4  Q Valley Specialty Center Suite 440 Q
Synagis Administration & RSV Prevention Clinic 2  Q Valley Specialty Center Suite 250
Therapy Services – Outpatient B VHC Moorpark Suite 50

Urology Clinic 4  Q Valley Specialty Center Suite 440 Q

Urodynamics 4  Q Valley Specialty Center Suite 440 Q

Valley Therapy Services (Outpatient OT-PT) B VHC Moorpark Suite 50
Vascular Surgery Clinic 3  Q Valley Specialty Center Suite 340 Q
Women, Infants, and Children (WIC) 1 2406 Clove Dr, T41
Wound Clinic 1  A Sobrato Pavilion Main Hospital 1A146

OTHER DEPARTMENTS FLOOR BUILDING ROOM* ELEVATOR
Ambulatory Surgery Unit 2 M Women & Children’s Center 2M130 M1
Café ("Valley Café") 1 M Women & Children’s Center 1M147
Cafeteria ("Lighthouse") 2 F East Wing 2F004 K
Chaplains 1 C Old Main 1C043, 1C015 C
Customer Relations 1 A Sobrato Pavilion Main Hospital
Educational Services 2408 Clove Dr.
Gift Shop 1 M Women & Children’s Center 1M004 M2
Radiology/Image Library 1 M Women & Children’s Center 1M073 M2
Information Desk 1 A Sobrato Pavilion Main Hospital
Information Desk 1 M Women & Children’s Center
Information Desk 1 K West Wing
Lost & Found (at Security) 1 PS1 Visitor Parking
Medical Library (Open to the Public) 2 E East Wing 2E063 E
Medical Records (Health Information Management Services) 1 C Old Main 1C037 C
Meditation Room 1 A Sobrato Pavilion Main Hospital 1A008
Meditation Room 2 M Women&Children’s Center 2M001 M2

Mental Health Outpatient Services – Adults 1  Central Mental Health

Mental Health Outpatient Services – Families & Children/KidScope 1 828 S Bascom Suite 100
Methadone Clinic/Program 1 Puentes Center, 2425 Enborg Ln
Nuclear Medicine B M Women&Children’s Center BM040 M1
Perinatal Substance Abuse Program/Clinics 1  Puentes Center, 2425 Enborg Ln

Pharmacy – Mental Health 1  Central Mental Health

Pharmacy – Discharge 1 B Old Main 1B025
Pharmacy – Valley Health Center Bascom 1 VHC Bascom Suite 120
Pharmacy – Valley Health Center Moorpark 1 VHC Moorpark Suite 101
Pharmacy – Valley Specialty Center 1 Q Valley Specialty Center Suite 150
Radiology – Hospital 1 M Women & Children’s Center 1M152
Radiology – Valley Health Center Bascom 1 VHC Bascom Suite 100
Radiology – Valley Health Center Moorpark 2 VHC Moorpark Suite 214
Radiology – Valley Specialty Center 2 Q Valley Specialty Center Suite 220 Q
Security Office 1 PS1 Visitor Parking
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OTHER DEPARTMENTS (CONTINUED)    FLOOR BUILDING ROOM* ELEVATOR
Surgery Waiting 2 M Women & Children’s Center 2M127 M1
Therapy Pool 1 A Sobrato Pavilion Main Hospital
VMC Foundation 2 VHC Moorpark Suite 207
Volunteer Services 1 A Sobrato Pavilion Main Hospital 

PATIENT BUSINESS&FINANCIAL SERVICES    FLOOR BUILDING ROOM* ELEVATOR
Ability-To-Pay Determination (APD) Program 1 H Administrative Office Building, 2325 Enborg 1H101
Cashier 1 M Women & Children’s Center 1M127
Medi-Cal Eligibility (Social Services Agency) 1 Patient Access, 770 S Bascom
Patient Business Services 1 H Administrative Office Building, 2325 Enborg 1H101

Make an Appointment 1-888-334-1000

Express Care at Santa Clara Valley Medical Center

Express Care (Children and Adults) - Walk-ins welcome 
Santa Clara Valley Medical Center - 751 Bascom Avenue, Room #1B011, San Jose, CA 95128

7 days a week, 8:30 AM - 12:00 AM

Urgent Care near Santa Clara Valley Medical Center

Urgent Care (Children Only) - Appointment Required
Valley Health Center Bascom - 750 South Bascom Avenue, San Jose, CA 95128

Monday thru Friday, 8:30 AM - 9:00 PM 
Saturday, 9:00 AM - 8:00 PM
Sunday, 9:00 AM - 5:00 PM

Urgent Care (Adults Only) - Appointment preferred, walk-ins welcome 
Valley Health Center Moorpark - 2400 Moorpark Avenue, San Jose, CA 95128

Monday thru Friday, 8:00 AM - 9:00 PM 
Saturday and Sunday, 8:00 AM - 5:00 PM

Other Urgent Care Locations

Urgent Care (Children and Adults) - NO APPOINTMENT NECESSARY, walk-ins welcome 
Valley Health Center Downtown - 777 East Santa Clara Street, San Jose, CA 95112

7 days a week, 8:00 AM - 10:00 PM

Urgent Care (Children and Adults) - Appointment preferred, walk-ins welcome
Valley Health Center East Valley - 1993 McKee Road, San Jose, CA 95116

Monday thru Friday, 8:00 AM - 9:30 PM 
Saturday & Sunday, 8:00 AM - 5:00 PM

Food Services

The Lighthouse Cafeteria - East Wing Building 2nd floor, Room 2F012
Breakfast Hours, 7:00 AM - 10:00 AM
Lunch Hours, 11:15 AM - 1:30 PM
Dinner Hours, 5:00 PM - 6:45 PM (Saturday & Sunday 5:00 PM - 6:30 PM)
Service area closes daily from 10:00 AM - 11:15 AM, Closed Holidays

Valley Café - Women & Children’s Center Building 1st floor, Room 1M047
Monday thru Friday, 7:00 AM - 5:00 PM

Main Vending Machines - Women & Children’s Center Building 1st floor, Room 1M145
           - Emergency Department Lobby

Lighthouse Vending Area - East Wing Building 2nd floor, Room 2F003 (Vending area open 24 hours)

Gift Shop - Women & Children’s Center Building 1st floor, Room 1M004 (Across from M1 elevators)
Monday thru Sunday, 9:00 AM - 5:00 PM


