’0‘ SANTA CLARA VALLEY
HEALTHCARE

Thong bao vé viéc khéng phan biét doéi xu
Notice of Nondiscrimination - Vietnamese
Santa Clara Valley Healthcare (SCVH) tuan thd luadt dan quyén hién hanh cua Lién
bang va khong phan biét déi xi dua trén chdng tdc, mau da, ngudn géc qudc gia, dod tudi,
khuyét tat, hodc gidi tinh. SCVH khoéng loai trid moi ngugdi hoac déi xd véi ho khac biét vi
chidng téc, mau da, ngudn géc qudc gia, dd tudi, khuyét tat, hodc gidi tinh.
SCVH:
e Cung cap dich vu hé trg mién phi cho nhiing ngusi khuyét tat dé giao tiép vai
chung t6i cé hiéu qua, nhu:
o Thong dich vién ngdén ngd ky hiéu du nang luc
o Thoéng tin bang van ban & cac dinh dang khac (ch in 18n, am thanh, dinh
dang dién td co thé tiép can, cac dinh dang khac)
e Cung cap mién phicac dich vu ngén ngl cho nhiing ngudi cé ngdn ngl chinh
khéng phai la tiéng Anh, nhu:
o Thong dich vién du nang luc
o Thoéng tin dudc trinh bay bang ngén ngl khac
SCVH cung cap nhiing dich vu gitp d8 ngén ngl mién phi cho bénh nhan, gia
dinh cla ho, va cong chung 24 gid mot ngay, 7 ngay mot tuan. Nhiing dich vu théng dich
cung cap hon 200 ngdén ngl, bao gom tiéng Tay Ban Nha, Viét, Hoa, Tagalog, Punjabi,
Farsi, va ngdn ngl ky hiéu.
Néu ban can nhing dich vu nay, xin goi (888) 334-1000 (TTY: 711).
Né&u ban tin rang SCVH khéng cung cap nhing dich vu nay hoac phan biét déi xu
theo cach khac dua trén chidng tdéc, mau da, ngudn géc qudc gia, dd tudi, khuyét tat, hodc
gidi tinh, ban cé thé ndp don khiéu nai véi: SCVH Customer Relations Department, 751 S.

Bascom Avenue, San José, CA 95128, (800) 351-1818 (TTY: 711),
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Customer.Relations@hhs.sccgov.org (email), 408-793-1825 (fax). Ban cé thé truc ti€p ndp
dan khiéu nai hoac gui qua dudng buu dién, chuyén fax, hoac email. Néu ban can trg giup
nop don khiéu nai, SCVH Customer Relations (SCVH Quan hé khach hang) san sang giup
ban.

Ban clng c6 thé ndép dan khiéu nai vé dan quyén lén U.S. Department of Health
and Human Services (Bo Y Té va Dich Vu Nhan Sinh Hoa Ky), Office for Civil Rights (Van
Phong Dan Quyén) bang hinh thic dién td qua Office for Civil Rights Complaint Portal, ¢

trén trang https://ocrportal.hhs.gov/ocr/portal/lobby.jsf, hodc qua dudng buu dién hoic

bang dién thoai tai:

U.S. Department of Health and Human Services
200 Independence Avenue, SW

Room 509F, HHH Building

Washington, D.C. 20201

1-800-368-1019, 800-537-7697 (TDD)

Cac mau khiéu nai cé trén trang http://www.hhs.gov/ocr/office/file/index.ntml.
Qui vi cling cé thé ndép tha than phién dén:

Coordinator of Programs for the Disabled

County of Santa Clara

2310 N. First St., Ste. 101

San José, CA 95131

(408) 993-4840 (TTY: 71)
https://home.sccgov.org/county-santa-clara-grievance-procedure-under-
americans-disabilities-act

California Department of Public Health

San José District Office

100 Paseo de San Antonio, Suite 235

San José, CA 95113

(408) 277-1784 / (800) 554-0348 (TTY: 711)
https://www.cdph.ca.gov/Programs/CHCQ/LCP/Pages/FileAComplaint.aspx

The Joint Commission

Office of Quality and Patient Safety

One Renaissance Boulevard

Oakbrook Terrace, lllinois 60181

1(800) 994-6610 (TTY:71)
http://jointcommission.org/report_a_complaint.aspx
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