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SCVH Customer Relations Department

751 S. Bascom Avenue, San José, CA 95128
(800) 351-1818 (TTY: 711)

Customer.Relations@hhs.sccgov.org (d.-.m.-.'\)
408-793-1825 ()



SV 1 3l a1 353 4l 5508 el b oS3 g Adl ¢ pandh dnnlga L 3155 n
) 63 e (s idia Jail 5)) SCVH Customer Relations ¢xld Jli CSaS 4y 3 g& a5 <l
A S L 4y

5 Sl &yl H5) ULS. Department of Health and Human Services Gk ) il &8 (a
35A Al S (S B8 Culas o 4la) Office for Civil Rights ¢«(Bal (lwil Slar
Office for Civil Rights Complaint Gaob Dl e lal b an (S g S w iy aglad Gl
L deatd ok ) i b https://ocrportal.hhs.gov/ocr/portal/lobby.jsf sl 42 Portal
[l ue ) sl L (4B

U.S. Department of Health and Human Services
200 Independence Avenue, SW

Room 509F, HHH Building

Washington, D.C. 20201

1-800-368-1019, 800-537-7697 (TDD)
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Coordinator of Programs for the Disabled

County of Santa Clara

2310 N. First St., Ste. 101

San José, CA 95131

(408) 993-4840 (TTY: 711)
https://home.sccgov.org/county-santa-clara-grievance-procedure-under-
americans-disabilities-act

California Department of Public Health

San José District Office

100 Paseo de San Antonio, Suite 235

San José, CA 95113

(408) 277-1784 / (800) 554-0348 (TTY: 711)
https://www.cdph.ca.gov/Programs/CHCQ/LCP/Pages/FileAComplaint.aspx

The Joint Commission

Office of Quality and Patient Safety

One Renaissance Boulevard

Oakbrook Terrace, Illlinois 60181

1(800) 994-6610 (TTY: 711)
http://jointcommission.org/report_a_complaint.aspx
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